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Thank you for requesting a demonstration DVD and information packet from 5iveStar.  We 
are recognized nationally as the leading videographer in the Baltimore/Washington area.  We 
have always been committed to keeping our cameras and editing equipment on the leading 
edge of technology.   
 
Jim Ratliff, President of 5iveStar Media Productions, previously served as the Production 
Director for C-Span (U.S. House of Representatives) for over eleven years.  James Clifford is 
the Director/Producer for all U.S. Army Recruitment Advertising.   James was instrumental in 
the creation and development of the new “Army Strong” television commercials.   Ed 
Geisendaffer,  the Vice President of 5iveStar Media Productions has been an instructor in 
videography techniques and lighting at the Defense Information School (DINFOS) on Fort 
Meade, Maryland for over 20 years.  Mike Eaves, a lead videographer with 5iveStar Media 
Productions is a Studio Cameraman for WJZ in Baltimore during the week and shoots 
Weddings for 5iveStar on the weekends.   Steve Young, Marketing Director and Lead 
Videographer, was recently named the Mid-Atlantic Region’s “Best Videographer” by the 
Professional Videography Association (PVA).  5iveStar Media Productions has a staff of eight 
videographers and three editing suites. 
 
We appreciate your inquiry and hope to hear from you in the future.  If you have additional 
questions, please give us a call at: 443-910-0391 or 888-558-0424. 
 

                                                        
                                            Wedding Wire – 2009 Bride’s Choice Award Winner  
                         (Read all of our customer reviews on our link at: www.weddingwire.com) 

 
 

Selected “Baltimore’s Best Videographer” by Baltimore Magazine 2004 - 2009 
         



Wedding 
Customer Selection Form 

 

Name of Bride:  _____________________________ 
Name of Groom:   _____________________________ 
Address:                _____________________________ 
                              _____________________________ 
Email Address:                   ___________________________________________ 
Home Phone Number:   _________________  Work or Cell Phone Number: ___________________ 
Date of Wedding:   ____________            Time of Wedding:       _________ 
Location of Wedding / Directions: 
______________________________________________________________________________ 
______________________________________________________________________________  
Location of Reception:  _____________  Start/End Time of Reception: ______ - ______ 
Directions from Wedding to Reception: 
______________________________________________________________________________ 
______________________________________________________________________________ 
                                                                              

Package Selected (Circle One) Basic   Deluxe Prestige     Regal 
 $595         $995     $1495                 $2195  
                    
Number of Videographers                            One Videographer     One Videographer   Two Videographers   Two Videographers 
Number of 3-Chip Digital Cameras                  One camera              Two cameras           Three cameras          Four cameras  
Wireless/Lapel UHF Microphones are used  Yes   Yes    Yes     Yes 
Total number of hours included 6 hours   6 hours    7 hours     12 hours   
Video is Edited (Computer Editing) Not Edited   Yes    Yes     Yes   
Growing-Up/Dating/Engagement Photo Montage N/A   Option    Included     Included  
Highlights Section  N/A   Option    Included Included 
Honeymoon Photo Montage   N/A   Option    Included     Included 
Number of DVD Copies – Edited N/A              Three      Three     Six 
Bride’s home (prior to the Wedding, 2 hours) N/A   Option      Option     Included 
Groom’s home (prior to the Wedding, 2 hours) N/A   Option                Option Included 
We produce Photo Montage for Reception      N/A   N/A      Option Included  
We show Photo Montage at Reception N/A   N/A      Option Included 
Raw footage on DVD Yes (1 Copy)   Option      Option     Included (1 Copy) 
Blu-Ray Option N/A   Option      Option     Included 
 

Circle all options that you want to select 
Brides Home (prior to Wedding, 2 hours)  $150 
Grooms Home (prior to Wedding, 2 hours)  $150 
Growing-Up/Dating/Engagement Photo Montage (up to 30 photos)   $150  (Shown at beginning of DVD, you choose music)  
Highlights Section (Images & Slow Motion extracted from video) $150  (Shown at end of DVD, you choose music 
Honeymoon Photo Montage (up to 15 photos)  $150  (Shown at end of DVD, you choose music) 
Produce Photo Montage for showing at Reception/Rehearsal Dinner $250  (Produced on DVD, up to 60 photos, you choose music) 
We show Photo Montage shown at Reception  $150  (We provide: digital projector, 10 foot screen, sound system) 
We show Photo Montage shown at Rehearsal Dinner $250  (We provide: digital projector, 10 foot screen, sound system) 
Film the Rehearsal and/or Rehearsal Dinner (up to 3 hours) $250   
Overtime (per videographer, per hour)   $  75 
Additional copies  $  30/DVD  or  $50/Blu-Ray(if Blu-Ray option is selected) 
DVD – of raw footage – (from all cameras)  $250   (Unedited footage from all cameras) 
Blu-Ray Option – edited and produced on Blu-Ray  $150   (not applicable to Basic Package) 
Attend editing session (4) hours to customize scenes/titles/angles $300   (not applicable to Basic Package) 
 

Enter the Package Selected:          __________________________________________    Package amount:  _______ 
Total of all options (circled above) ……………….. ………………………………………….. Options amount:  _______   
 Sub-Total:  _______ 
  Sales tax (6%):  _______ 
  Total:  _______ 
                                                                                                                              Non-Refundable Deposit (50%):  _______    
I choose/select the Wedding Package and options indicated above.              Remaining Balance:  _______ 
 

 
Signed ________________________________  

 
Mail this copy to either: 5iveStar Media Productions          or    5iveStar Media Productions 
                                            Corporate Office Processing Center 
 37486 Seaside Drive                                P.O. Box 265         
                                            Ocean View, Delaware 19970                 Joppa, Maryland 21085 
 
* All DVD’s indicated above are standard DVD’s.  Blu-Ray discs produced in accordance with Blu-Ray Option/Selection Form. 



Blu-Ray Selection Form 
 

(Required only when Blu-Ray-Option is selected on the Customer-Selection-Form) 
 
 

Name of Bride:  _____________________________ 
Name of Groom:   _____________________________ 
 
Date of Wedding:   ____________             
 
                                                                              

Package that you selected    Deluxe Prestige     Regal 
           
Number of edited copies included with package           Three       Three            Six   

   
You request the following mix of Blu-Ray  and/or  DVD’s from the number above 
 
Blu-Ray Copies _____       
 
DVD Copies _____    
 
*   All free copies are produced on standard DVD    
 
 
 

We film with only High Definition(HD) cameras and therefore all jobs are filmed in High Definition (HD).  Our HD cameras are either 
1920x1080P, 1440x1080i, or 720x30p.  
 
A standard DVD provides only 4.7 GB of space and therefore the high definition footage is compressed to fit onto a standard DVD.  Although 
the edited job is compressed, the DVD’s will be of very high quality. We produce the highest quality DVD’s available in the marketplace. 
 
A Blu-Ray DVD provides a minimum of 25 GB of storage  space and accordingly requires only minimal/no compression.  The less 
compression the better the image resolution.  Our high-end cameras, editing systems, and software, ensure that you will receive the highest 
quality Blu-Ray available.  
 
* Any/All “free” copies provided with your package will be standard DVD’s.  Only the number of copies you specify on this form will be 
produced on Blu-Ray.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



    Contract 

 

I am contracting for videography services from 5iveStar Media Productions for the event specified on the 
customer selection form (attached to this contract).  I understand that this contract is for professional services 
that are of an artistic nature and accordingly grant 5iveStar Media Productions full and complete authority to film 
and then edit (if editing is included in the package selected) their choice of scenes into the edited/delivered 
product.  I understand that should the Bride/Groom request that no wireless microphone be used during the 
ceremony, that the audio quality could be degraded.  I understand that should the Bride/Groom request that no 
on-camera lighting be used during the reception, that the DVD quality could be degraded.  I understand that 
restrictions placed upon the videographers by the priest/minister/rabbi/officiate at the Wedding Ceremony could 
result in negative implications for the quality of the DVD.   I understand that difficult lighting conditions at the 
location(s) of the Wedding and/or Reception facility could have a negative impact upon the quality of the DVD. 
I understand that when I select the Blu-Ray option; only the Blu-Ray discs identified/requested from the number 
provided with the package selected will have menu and chapter markers; and that any other/additional/free 
DVD’s will be standard DVD’s.  
 
I understand that the deposit is non-refundable.  I understand that the remaining balance must be received by 
5iveStar Media Productions prior to the initiation of the editing process (if editing is included in the package I 
selected, and understand that most customers send the remaining balance when mailing the photos/music to be 
used for the photo montage sections of the DVD).  On all packages, the final balance must be paid prior to 
5iveStar Media Productions sending the completed DVD’s.  
  
If my package includes editing:  I understand that I must provide the photos for the photo montage sections 
(actual photos or .bmp/jpeg image files on a CD), and the music for the photo montage sections (actual music 
CD, or .wav/.aiff files on a CD), and the final balance, prior to 5iveStar Media Productions initiating any editing 
on my job.  I understand that any delay on my part in providing the required photos, music, and remaining 
balance, will impact 5iveStar Media Productions ability to produce my DVD’s  in a timely manner (normally 
completed within 10-12 weeks of 5iveStar’s receipt of all required items).  I further understand that if it takes us 
(the Bride/Groom) more than 12 weeks to provide the required photos/music/balance to 5iveStar, then we (the 
Bride/Groom) understand and authorize 5iveStar to take a matching/extended length of time to 
edit/produce/deliver our completed DVD’s.  I understand that if we have selected to have a photo montage 
produced for showing at the rehearsal dinner or reception, that we (the Bride/Groom) must have all required 
photos/music to 5iveStar at least 30 days prior to the Wedding to permit them the time necessary to complete 
the editing/production, or else, the editing/production will not be completed in time to be shown at the Wedding. 
  
I understand that my “returned/cashed” deposit check shall serve as confirmation and acceptance of this 
contract by 5iveStar Media Productions.   
 
I understand that upon receipt of my contract, 5iveStar will send me a customer confirmation packet that will 
provide important information concerning the filming/editing of the Wedding.  If I do not receive that confirmation 
packet within two weeks of my sending in the contract, I am to contact 5iveStar and inform them of that fact.  If I 
do not receive a phone call from my videographer at least five days before my Wedding, I will contact 5iveStar 
Media Productions Media at:  (888) 558-0424.   
 
I understand that no modifications to the terms of this Contract and the attached Customer Selection Form will 
be valid unless in writing and executed with the same formality as this agreement.  No changes to the 
date/times of the Wedding/Reception will be accepted unless a new contract is signed/ratified specifying those 
changes (no charges for changing the date/time of the Wedding). 
 
 

Signed: ______________________________  Date: __________________ 
 
 
Mail this copy to either: 5iveStar Media Productions          or    5iveStar Media Productions 
                                            Corporate Office Processing Center 
 37486 Seaside Drive                                P.O. Box 265         
                                            Ocean View, Delaware 19970                 Joppa, Maryland 21085 


